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! ' Mar. 17. 2005

AZ Corporation Commission Securities Division
1300 W Washington St., 3rd Floor
: Phoenix, AZ 85007

S- 03499 A-04-0000

Dear Commissioners:

Recently your office made public an agreement made with John Klatt, a local
insurance company representative, for his agreement to return payments for sales of
unregistered securities called viatical settlement contracts (see copy enclosed). I am one of
his clients he solicited to invest in this program and did so (see copy. enclosed )

After reading in the “Arizona Republic” of this agreement, I wrote to MR. Klatt on
~ March 1, 2005 requesting details how and when I would be compensated. To date he has
not sent me any reply. :

~ Will you please advise me the details of his agreement to pay the refunds for this
illegal investment that he sold to me?? I need this information to seek proper prompt
repayment on this five year old investment.

Very truly yours,

J La Verne Shinn
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